


[Tpunoxxenue 1 k mpukasy
ot 28.08.2023 Ne 65/9-n

[IpaBuia 3TuKeTa NpH O0IIEHNHN C UHBAIHAOM

1. OOpaieHne K 4YEJIOBEKY: KOTJa BBl pa3roBapuBaeTe C MHBAIMIOM, OOpamainTech
HENOCPEJCTBEHHO K HEMY, a HE K CONpOBOXKIAIOIIEMY WM CYpAONEPEBOAYUKY, KOTOpBIE
IIPUCYTCTBYIOT IIPU Pa3roBOPE.

2. [loxxatre pyku: Korja Bac 3HAKOMSIT C MHBAJUAOM, BIIOJIHE €CTECTBEHHO IOKaTh €MY PYKY:
Ja’)Ke TeM, KOMY TPYAHO JIBUTaTh PYKON MJIM KTO IOJIb3YETCSI IPOTE30M, BIIOJIHE MOXHO MOXaTh PYKY
— IPaBYIO WUJIM JIEBYIO, YTO BIOJHE IOMYCTHUMO.

3. HaspiBaiitTe ce0st 1 Ipyrux: KOrza BBl BCTPEUYACTECh C YEIOBEKOM, KOTOPBIN TJIOXO BUAUT WIIH
COBCEM HE BUUT, 00s13aTEIHLHO HA3bIBATEe ce0s M TEX J0JIeH, KOTOphIe MPUIIUTH ¢ BaMu. Ecnu y Bac
oOuras Oecena B rpymnie, He 3a0bIBaiiTeé MOSCHUTh, K KOMY B JIaHHBII MOMEHT Bbl OOpalaerech, u
HazBaTh ceosl.

4, [IpennoxeHne MOMOIIM: €CIIM Bbl MPEAJIAracTe MOMOIlb, XIUTE, IMOKa €€ MPUMYT, a 3aTeM
CIIpalIMBalTe, YTO U KaK JENaTh.
5. AJIEeKBaTHOCTh M BEXJIUBOCTH: OOpalaiTech K B3pOCIBIM HWHBAJUIaM KakK K B3POCIBIM

3JI0POBBIM JIIOJISIM, a HE Kak K JeTsM. OOpamarbess K HUM [0 UMEHHM M Ha Thl BO3MOXHO TOJIBKO B TOM
cllydae, €CJId Bbl XOPOIIIO 3HAKOMBI U Balll COOECETHHUK MO3BOJISIET BaM Takoe oOpallleHue.

6. He onmpaiiteck Ha Kpecio-KOIACKY: ONUPAThCS WIM BUCHYTh Ha YbEH-TO MHBAJIUIHOU KOJIACKE
- TO K€ caMoe, YTO ONMUpPaThbCi WM BHUCHYTH Ha ee oOiajgaTelie, U 3TO TOXKE MOXKET pa3pakarhb.
WuBanuaHas KoJsICKa - 3TO YacTh HETPUKACAEMOT0 NMPOCTPAHCTBA YEI0BEKa, KOTOPBIH €€ UCTIOJb3YeT.
7. BHuMaTenbHOCTh U TEPIETUBOCTD: KOTJA Bbl Pa3roBapUBaETe C UEIOBEKOM, HCHBITHIBAIOIINM
TPYAHOCTH B OOLICHMH, CIIyLIAiiTe ero BHUMATENIbHO. BybTe TeprenuBsl, XKAUTE, KOTAA YEIOBEK caM
3akoHYHT (hpa3y. He mompasisiiTe ero u He moroBapuBaiTe 3a Hero. Hukornma He mpUTBOPSUTECH, YTO
BBl IOHMMACTE, €CIIM Ha CaMOM JIeJI€ 3TO He Tak. [[oBTOpHTE, YTO BBI NOHSUIN, 3TO TIOMOKET YEIOBEKY
OTBETHUTH BaM, & BaM — IIOHSATB €T0.

8. Pacnionoxenue g Gecelpl: KOTr/la BBl TOBOPUTE C YEIOBEKOM, IMOJIB3YIOIUMCS WHBAIUIHOM
KOJISICKOM WJIM KOCTBUISIMH, PacHOJIOKHUTECh TaK, YTOOBI BAlllM M €ro IJya3a OblIM Ha OJHOM YPOBHE,
Torga Bam OyJeT Jierde pasroBapuBaTh. PasroBapuBas ¢ T€MH, KTO MOXET, YUTAaThb MO TyOaM,
pacIoyioKuTeCh Tak, YToObl Ha Bac majgan cBet, 1 Bac GbLI0 XOpOIIO BUAHO, MOCTapalTeCh, YTOObI
Bawm Huuero (ena, curapersl, pyku), He MEIIajo.

9. [IpuBnedyeHne BHUMaHUS 4YeJIOBEKa: YTOOBI NPUBJICYb BHUMAHHUE UEJIOBEKAa, KOTOPBIH IIOXO
CJIBIIINT, IOMAILIUTE €My PYKON MM NMOXJIoNaiTe o iedy. CMOTpUTe eMy NpsIMO B IJ1a3a U TOBOPUTE
YeTKO, HO UMEHTE B BUILY, YTO HE BCE JIFOJIU, KOTOPbIE IIJIOXO CIBIIIAT, MOI'YT YUTATh IO I'y0am.

10. He cmymaiitech, ecnu ciyyailHO JONYCTHJIM OIUIOIIHOCTb, cKazaB "YBuaumcs' win "Bbl
CIIBIIANN 00 3TOM...?" TOMY, KTO HE MOKET BUJI€Th WM CIIBIILIATD.



[Tpunoxxenue 2 K npukasy

ot 28.08.2023 Ne 65/9-n

Iopsinok npexocrasiaenus ycayr nasaauaam B 3aannu MKOY COLI Ne2 r.no. Tepek

1. Bo3MoxHOCTB OecpensiTCTBEHHOTO BX0Ja B 00BEKTHI M BBIX0/1A M3 HUX.

2. B03MOXHOCTH CaMOCTOSITEIBHOTO MEPEABIKEHHSI TI0 TEPPUTOPHH 00BEKTa B LENAX AOCTyNA K
MECTY IPEAOCTABIICHUS YCIYTd, B TOM YUCJIE C NOMOIIbIO PAOOTHUKOB O0OBEKTa, MPEAOCTABISAIOMINX
YCIIYI'Y, aCCUCTUBHBIX U BCTIOMOT'aTEJIbHBIX TEXHOJIOIUH.

3. ConpoBok/IeHHE HMHBAJIHMIOB, WMEIONIMX CTOWKWE HapymeHus (YHKIUH 3peHus, u
BO3MO’KHOCTh CAMOCTOSITEIIHHOTO TIEPEIBUKECHHUS TI0 TEPPUTOPUH OOBEKTA.
4. Ananranys oQpUIMAIBHOTO caiiTa opraHa M opraHu3aliy, IPeJOCTaBISAIONNX YCIYTH B cdepe

o0Opa3oBaHus, JUIs UL C HAPYIIEHUEM 3peHuUs (C1a00BUAAIINX)



[Ipunoxenue 3 K npuKazy

ot 28.08.2023 Ne 65/9-n

HNHCTPYKIUA
«Oxa3anue He00X0AUMOI1 MOMOIIH AeTSM — MHBAJIMAAM M JIMIIAM C OTPAHMYeHHBIMHU
BO3MOKHOCTSIMH 310poBbsi B MKOY COII Ne2 r.m. Tepek

1. OO61re noaoXKeHUst
1.1. Hacrosmas UHCTPYKIHUS pazpaboraHa st MYHUITUTIATEHOTO 010/1KETHOTO
obmieo0OpazoBarenpHOro yupexaeHuss «CpemHsisi oOmeoOpasoBarenpHas mmkosna Ne 14y  (mamee-
VYupexnenue) B uensx peanusauuu DenepanpHoro 3axkoHa «O0 oOpasoBanuu B Poccuiickoit
Oenepanun» ot 29.12.2012r. Ne273-d3, Vkaza npesuaenta PO ot 07.05.2012 No599 «O mepax
pean3alnyy rocylapcTBEHHON MOJUTHKU B 00JIacTH 00pa30BaHUs U HAYKW», NpuKaza MuHOOpHAayKu
Poccum Nel1309 ot 09.11.2015 1. «O0 yrBepxkaenun Ilopsaka oOecrieueHus yCIoBHOM JTOCTYIHOCTH
JUI MHBAJIMJIOB OOBEKTOB U NPENOCTABISEMBIX YCIYT B cepe 00pa3oBaHus, a TaKKe OKa3aHUS UM
npu sToM HeoOxoammou momomtm» U Nel39 9 ot 02.12.2015 1. «OO0 yTBepKJAeHHH TIJIaHA
MepoTnpusITHH (JIOpoKHast KapTa) MuHHCTEpCTBa 00pa3oBaHus U HaykKu PD 1Mo MoOBHIIIEHUIO 3HAYCHUS
Mokasarejel JOCTYMHOCTH Uil HWHBAIWIOB OOBEKTOB M MPEAOCTABISEMbIX YCIyr B cdepe
00pazoBaHUM.
1.2. HsBamua — nuI0, KOTOPOE MMEET HapyIICHHE 3/I0POBbS CO CTOMKUM PacCTPOUCTBOM (PYHKIIHIA
opranusMa, 00yCIIOBJIEHHOE 3a00JIeBaHUSIMH, MTOCIEICTBUSIMHA TPAaBM MK Ae(peKTaMu , IPUBOISAIIHNE K
OTPaHUYCHUIO )KU3HEICSITETPHOCTH U BHI3BIBAIOIINE HEOOXOJMMOCTD €r0 COITUAIBHONW  3aIUTHI.
ManomobumnsHbie rpaxaane (MI') - 3T0 10K WCOBITHIBAIOIINE 3aTPYIHEHUS IPU CAMOCTOSITETLHOM
MepeIBUKEHUH, TMOJIyYEHUU YCIYyr, HeoOXoauMmoil uHpOpMaluWyd NWIM NpU OPUEHTUPOBAHUU B
MIPOCTPAHCTBE (IO C BPEMEHHBIM HapyLIEHUEM 3/I0pPOBbsl, OepeMEeHHbIE )KEHILUHBI, JTIOAU CTAPIIETO
BO3pAacTa, JIOJH C JETCKUMH KOJISICKAMHU U T.I1.).
1.3. Hacrosmas MuacTpykius pazpaboTaHa B HEJAX:
1.3.1. HemomycTUMOCTh TUCKPUMHHAIIMN B YUPEKICHUHU 10 NMPU3HAKY WHBATUIAHOCTH, LIETBIO JTHOO
pe3yJlbTaTOM KOTOPBIX SIBJISIETCS yMajeHHE WM OTpUllaHue mpu3HaHus. Peanuzanum win
OCYILIECTBJICHUSI HapaBHE C JPYI'MMH BceX rapaHTupoBaHHBIX B Poccuiickoit ®denepauuu mnpas u
cB00OO/ YeJoBeKa M rpakJlaHuHA B MOJIMTHYECKON, SKOHOMUYECKOM, COIMATbHOM, IpaskJaHCKOM WU
000 HHOM 00NacTH.
1.3.2. Peanuzanus mpaB BOCIHUTAHHUKOB U OOYyYalOUIUXCA C OTPAaHUYCHHBIMH BO3MOXHOCTSMU
3/10pOBbS Ha MOJYYeHHE 00pa30BaHUs U BOCIIUTAHUS U COI[MAIIbHOM afanTaiuu B ycinoBusax OVY.
1.4. Hacrosmas MucTpykius o0si3aTenbHa A UCIIONHEHUS BCEMH COTPYIHHKAMU YUPEKIACHHUS.
1.5.B cooTtBeTcTBUM ¢ HacToAwIed MHCTpyKIKel cOTpyIHUKH MPOXOAAT HHCTPYKTaXK U oOyueHue
[0 BOMPOCaM, CBSI3aHHBIX ¢ OOecreueHueM JOCTYMHOCTH A MHBanuAoB U jull ¢ OB3 00bekToB U

yCIYT .

2. OO0mume mpaBuiia STUKETAa MPU OOIICHWHM C MHBAIMJAMU U JIUIAMHU C OTPAaHUYCHHBIMHU
BO3MOXHOCTSIMHU 37I0OPOBBSL.
2.1. Jlna oOecmeuenusi goctymna umHBanuaoB u jui ¢ OB3 x ycayram OV, Ha KOTOpPBIX OHH
MIPEIOCTABIISIFOTCS, COTPYIHUKAM HEO0OXOIUMO COOMIOAaTh CIEAyIoIInue o0Iue mpaBuia 3TUKeTa Ipu
OOIIEHNH ¢ YKa3aHHBIMH KaT€TOPUSMU JIUII B 3aBUCUMOCTH OT KOHKPETHOM CUTYyalluHu:
2.1.1. IIpu pasroBope ¢ uHBanuAOM Win jaunoM ¢ OB3 obpamaThes cieayeT HEeMOCPEeICTBEHHO K
HEMYy, a HE K CONpPOBOXIAIOIIEMY, KOTOPBIM TpPUCYTCTBYET MpH pasroBope. [lpu 3HaKomcTBe C
uHBanUA0M i oM ¢ OB3 pekoMeHyeTcst mokaTh eMy PYKY, pacloJIOKHTh K ¢ cebe.
2.1.2. Tlpu BcTpeue CO CIENbIM WIM CIa0OBUAAIIUM JIUIIOM, HEOOXOIUMO Ha3BaTh ce0sl M OPYTUX
npucyTcTByrOmux noaeit. [Ipu nmpoBeneHnn obmiei 6ecenpl cienyeT MOsSCHATh, K KOMY B JaHHBIN
MOMEHT OOpallleH pa3roBoOp, U Ha3bIBaTh ceOsl.
2.1.3. Ecnu unaBanuay unu juny ¢ OB3 mpemiaraercs momois, peKOMEHAYeTCs MOA0XKAaTh, MOKa
yKa3aHHOE JIMI0 €€ NPHUMET WU OTKaXeTCs OT MOMOINM, a B CIy4ae MOJIO)KUTEIHHOTO OTBETa
CIPOCHUTB, UTO U KaK JEeNaTh JJIs1 OKa3aHUs TOMOIIIH.



2.1.4. O6pamatscs Kk nHBANMAY win Jaiy ¢ OB3 pekoMmeHayercs: K peOCHKY 10 UMEHHU, B3POCIOMY
YeJIOBEKY: 110 UMEHH-OTYECTBY U Ha «BbI».

2.1.5. Ilpu pasroBope ¢ MHBaIMIOM WK JUIOM ¢ OB3, UCHBITHIBAIOIIMM TPYJHOCTH B OOIICHUH,
HEOO0X0IMMO BHHMMATENbHO CIyHIaTh €ro, OBITh TEPIENMBBIM M KJaTh, KOTJA YKa3aHHOE JIHIIO
CaMOCTOSITEIBHO 3aKOHYHT (hpasy.

2.1.6. Ilpu oOmeHNH C JHUIIOM C HapYIIEHUSMH OMOPHO-IBUTATEIBHOTO amIapara, MoJIb3YIOIUMCS
MHBAJIUJAHON KOJIICKOW MJIM KOCTBUISIMH, pacloJiaratbes CiaeayeT Ha OJHOM 3pUTEIbHOM YPOBHE WU
Cpa3y B Hayajie pa3roBOpa CeCThb MPSMO MEpe]l HUM.

2.1.7. CoTpymHHKH HE IOJDKHBI IPU Pa3roBOpe ¢ MHBAIHMIOM wiH JmioM ¢ OB3 ¢ runepkuHe3amu
(maroymoruveckue BHE3AMHO BO3ZHUKAIOIIME HEMPOW3BOJIBHBIC JBIKEHHS B Pa3IMUHBIX TpyIax
MBIIIIL) pearupoBaTh HA HEPOU3BOJIbHBIE ABM)KEHUS YKa3aHHOTO JIMIA.

2.1.8. Ilpu oOmeHuHn C JUIOM, UMEIOIIUM HapyLIICHHE CIIyXa, HEOOXOJWMO IPHBIICYh BHUMAaHUE
YKa3aHHOTO JIMIa JBI)KEHHEM pyku. B mporecce nuanora ¢ yka3aHHBIM JIMLIOM PEKOMEHIyeTCs
CMOTpETh MpPSIMO B IJja3a, FOBOPUTh MAKCHMalbHO YETKO, BHATHO IMPOU3HOCUTh OKOHYAHHUS CIIOB,
MPeIOTH U MECTOMMEHHS.

3. OcobeHHOCTH B3aMMOAEHCTBUS c Pa3JIMYHBIMU TPYIIIaMH WHBAIWJIOB U
JULl  C OTPAaHWYEHHBIMHU BO3MOKHOCTSAMM 370POBbS

3.1.  Jluma, MCTIBITHIBAIOIIHNE TPYIHOCTH IPH TIEPEABHUKCHUN.
CoTpynHuKH 00s13aHBI BCTPETUTD, BEXKINBO OOBSICHUTH TJ€ HAXOIUTHCS HYXHBI 0OBEKT WHBAIUITY,
yOemuThCsl B JIOCTYIMTHOCTH TPOXOoJa KyJa CIeAyeT TMEepeNBUTAThCS. 3ampelraeTcss MpUKacaTbes K
WHBAJIMIHON KOJISICKE U MEHSATHh €€ MECTOIOJIOXKeHue 0e3 coriacus naBanuaa win guia ¢ OB3. Tlpu
OTKPBITUM TSKENBIX JBEpEH, MPHU TMEPEIBIKEHUH TI0 TApPKETy WJIM KOBpaM C JTMHHBIM BOPCOM
PEKOMEHIyeTCsl MPEMIOKUTh MOMOIb MHBaIUAY Wik Juiy ¢ OB3, mosb3yromeMycsi MHBAJIUIHOM
KOJISICKOM WM KOcThUIAMU. COTPYTHUKU JOJKHBI TOMHHUTH, YTO HMHBAJIUIHBIE KOJISICKH OBICTPO
HaOMpaIOT CKOPOCTh, M HEOKUJAHHBIE PE3KUE IMOBOPOTHI M TOJIYKH MOTYT MPHUBECTH K TMOTEpe
PaBHOBECHS U ONPOKUIBIBAHUIO HHBAJIUIHON KOJISICKU.

3.2.  Jluna, ucnbIThIBAIONINE 3aTPYTHEHUS B PEUH.
CoTpyIHUKH JTOJDKHBI TOBOPHUTH C JAHHOM TPYMNIION JIUII CIIOKOWHO, TEPIEINUBO, APYKEITIOOHO U HE
MOJJIaBaThCsl Ha BO3MOJXKHBIE pEUeBbIEC NMPOBOKAIMU. 3arpeliaeTcsl nepeduBarb, MOMPaBISATh JaHHOE
Tuno M (uim) goroBapuBaTth (pa3dy 3a HUM. ['OBOPHUTH CieqyeT TOJBKO TOTAa, KOrja cOOECeIHUK
3aKOHUYMI (PopMyNnHpoBaTh CBOIO MbICHb. [Ipu pasroBope peKOMEHIyeTcsi CMOTpPETh B JIUIIO
co0OeceTHUKY, MOJIEPKUBATh BU3yalbHBI KOHTAKT. B Oecene cTtapaThcs 3a1aBaTh BOIPOCHI, KOTOPHIE
TpeOyIOT KOPOTKUX OTBETOB MJIM KHMBKA TOJIOBBI, MOATBEPKIAIONINX, YTO UH(OPMALIMS BOCIPUHATA U
ocMbIciieHHa. B cinydae, ecinu ¢pa3a He IOHATHA, pEKOMEHYETCsl TOMPOCUTh COOECeTHIKA TOBTOPUTD
ee. CoTpyaHUKH 00s3aHBl MMOMHHUTb, YTO HEJb3Sl MIBITAThCA YCKOPSATH PAa3roBOp, TaK KaK JIAIY C
HapyIICHUSIMH pedd TpedyeTcst OoJiblliee KOJIUYECTBO BPEMEHH Ui (DOPMUPOBAHUS BHICKA3bIBAHUSI.
Crnenyet ObITh TOTOBBIM K TOMY, YTO Pa3roBOp C yKa3aHHBIM JIMIIOM 3aiiMeT Oousbliie BpemMeHH. [Ipu
BO3HMKHOBEHHUU MpOOJIeM B YCTHOM OOIIEHHMH HEOOXOJMMO MPEIOKHUTh HCIOJIb30BaTh JIPYroi
croco® oOmIeHHs: B3pOCIOMY, TOCETUBIIEMY OO0Opa30BaTElbHYI0 OpraHu3alldi0 - HamucaTh,
HareyvaraTh; peOCHKY - MOKa3aTh KECTaMH.

3.3. Jluna c 3amep:KKoi B pa3BUTUH U MPOOIEMaMy OOIIECHHUS.
B pazroBope ¢ mgaHHOW Tpynmoil NIl HEOOXOJMMO HCIONb30BaTh JOCTYIHBIN S3bIK, BBIPAXKATHCS
TOYHO U B paMKax TeMblI pa3roBopa. M30eratb cloBECHBIX HITAMIIOB U OOpa3HBIX BBIPAKECHHH, €CIIH
TOJIBKO HET TOYHOM YBEPEHHOCTH B TOM, YTO coOeceTHUK ¢ HUMH 3HaKoM. ClieyeT UCXOIUTh U3 TOTO,
YTO JILO C 33JepKKOW B Pa3sBUTUM UMEET >XU3HEHHBIM ONBIT, KaKk M JII0OOH ApYyroil B3pociblit
yenoBeKk. HeoOXoAWMO MOMHHTH, YTO JHIA C 33AEPKKOH B Pa3BUTHH JEECIIOCOOHBI M MOTYT
MOJNUCHIBaTh JOKYMEHTHI, 1aBaTh COTJIacMe€ HAa MEIUIIMHCKYIO TOMOIIb U T.J.

3.4. Jluna, uMeroIIye HapylIeHue 3peHusl.
[Ipu oOmieHNN ¢ NaHHOW TPYNION IUI[ CleAyeT MOMHHTb, YTO HapyIICHHWE 3PEHHs] MMEET MHOTO
creneHed. [lomHocThio cnenbix sroAeit Bcero okono 10%, ocTanbHble UMEIOT OCTAaTOYHOE 3PEHUE,
MOTYT pa3iuyaTh CBET M TEHb, WHOTJA IBET U OYepTaHUs TMpeaMera. Y OTHUX cladoe
nepudepudeckoe 3peHune, y Ipyrux cinaboe mpsMoe mpu Xopoiiem nepudepudeckom. [lanHbie



KPUTEPUHU B 0053aTEIIHHOM MOPSIKE HAZIO BBIICHUTH y COOECEHIKA MITH COMTPOBOKIAOIIETO €ro JIHIa
W y4UTHIBaTh TMpH oOmeHuu. [Ipu BcTpeue ¢ IUIIOM, UMEIOIINM HapYIICHHE 3PEHUs, COTPYIHHK
JOJKEH TIONMPUBETCTBOBATH €r0 TEPBBIM, Ha3BaB ceOs, a TaKkKe BCEX MPUCYTCTBYIOIIMUX JHIl. B
MIEPBYIO OUEPelb PEKOMEHIYETCS CIPOCHUTH JIUIIO C HAPYIICHUEM 3PEHUs, Ky/la OH CIeIyeT, Hy)KHa JI
€My TIOMOIITb, B KaKOW Mepe, a B Cilydae TMOJIOKUTEIBHOTO OTBeTa MOMOYb eMy. [Ipennaras momonis,
CJIETyeT HAIPABJISATH JIUIO C HAPYIICHUEM 3PEHUS OCTOPOXKHO, HE CAaBiIHBas ero pyKy. CompoBoxaas
JUI0 C HaApYIIEHUSMU 3pPEHHS, COTPYIHUK IOJDKCH IMEepEeIBHraThCs Ha 00BEKTe YUpekIeHus 0e3
PE3KHX JABWKCHHIA, HE JeNaTh PHIBKOB. ECIU JHII0 C HApYIICHHEM 3PEHHS OTKa3aJloch OT TIOMOIIU B
COMPOBOXKICHUH IO OOBEKTY YUPEKICHHS, MPU 3TOM COTPYAHHK 3aMETHII, YTO YKAa3aHHOEC JIMIIO
cOMIIOCH ¢ MapIIpyTa, COTPYAHUK 00S3aH MOJIOUTH U TOMOYb JIUIYy BEIOPATHCS HA HY>KHBIN TYTh.

JIJIss OpUeHTalnK JIMIA ¢ HAPYIICHUEM 3PCHHS Ha 00BEKTe YUpekKICHHSI HEOOXOAMMO KPATKO OIHCATh
MECTOHAXOXKJICHUE, XapaKTePU30BaTh PACCTOSIHWE JO ONPEICIICHHBIX IPEAMETOB; CBOCBPEMEHHO
MPEYIPEAUTH O MPETSATCTBUSX: CTYIICHIX, HU3KHUX MPUTOJIOKAX, TPYOax M T.II

3amperaercs JaBaTh KOMaHIbl COOaKaM-TIOBOIBIPSIM, TPOTaTh, UTPaTh ¢ HUMHU. CIeIyeT MOMHUTD, Y4TO
co0aka-ToBOJIBIPh BBIMIOJIHACT CIY)KEOHYI0 (YHKIIUIO TIPU JIMIE C HapylmieHHeM 3peHus. Ecimm
COTPYIHHK TIpe/IaraeT JIMIy C HapylmieHHEM 3pEHUS MPUCECTh, CIEAYyeT HANpaBHTh PYKY IAHHOTO
JUIa HA CIUHKY CTYyJIa WM TOUTOKOTHUK. [Ipy HEOOXOAMMOCTH 3a4MTHIBAHUS JIMILY C HApyIICHUEM
3peHusl Kakoi- aub0 MHQpOpMAIMKU CHadaia CieayeT NMPeaylnpeauTh JaHHOE JIHIo 00 3ToM. Uutarh
HEOOXOJIMMO BCE, BO3JICPKABIIUChL OT KOMMCHTAapHWEB: Ha3BaHWE, JAThl, TEKCT JIOKyMEHTa - OT
3aroJioBKa JI0 KOHIIA, HE TIPOITyCKATh PEIKO YIIOTPeOIsieMbIe WIH MEeXKIyHApOJHbIe ciioBa. [Ipu uyreHnn
KaKOT0-JTH00 JIOKyMEHTA JIMITY ¢ HapyIICHUEM 3pEHUS PEKOMEHIYETCS I YOS UTSIbHOCTH JaTh eMY
JOKYMEHT B pyKH. Eciau nmumo ¢ HapymieHWeM 3peHHs JOJDKCH IMOJINCATh JIOKYMEHT, CIIeyeT B
00s13aTeTLHOM TIOPSJIKE TPOYHUTATh JOKYMEHT BCIYX JAHHOMY JIMITY, TPH HEOOXOJUMOCTH JUIS
MTOJTHOTO BOCIIPHSITHSI TEKCTa MOBTOPUTH €ro. MHBATUIHOCTH HE OCBOOOXKIAET JIUIO C HapyIICHUEM
3pEHUs OT OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

3.5. Jluma, umeronire HapyIIeHue Ciryxa.

[Ipu oOmeHnn C JaHHOW TPYIIOW JMII CIEAYeT IMOMHHTH, YTO CYIIECTBYET HECKOJIBKO THIIOB U
CTENeHEeH TIYXOThI, YTO BJIEUET 3a COOOM HECKOJILKO CIOCOOOB OOIICHUS C JHMIAMHU C HapyIIeHHUEM
ciyxa. JlaHHBIE KpuTepuH B O00S3aTEIFHOM TMOPSIKE HAMO BBIACHUTh Y COOCCEHHMKA WU
COTIPOBOXKJAMOIIETO €ro JIMIa W Y4YUTHIBaTh TNpU OOmEeHWHu. B mpomecce nuanora ¢ JHIIOM C
HapyIIEHHEM CllyXa CJIeIyeT CMOTPETh MpsIMO Ha Hero. He 3aTeMHATH JHMIIO, HE 3arOpaKUBaTh €ro
pyKaMmu, BOJIOCAMH WJIH KAKHMHU-TO TIPEAMETaMH.

JIumo ¢ HapyIieHWeM ciyxa JOJDKHO MUMETh BO3MOXKHOCTH CIICIHMTH 33 BBIPDOKCHHEM JIUIA
cobeceIHuKa.

Jlist ipuBJIeUeHNsI BHUMAHMSI JIMIIA C HAPYIICHUEM CITyXa ClIelyeT Ha3BaTh ero 1o umeHu. Ecimu
OTBETa HET. MOXKHO CJIeTKa TPOHYTh YEIOBEKa WIIM e Mmomaxarb pykoil. [Ipw oOlmieHHHM TOBOPHUTH
ClIElyeT MaKCHMaJbHO YETKO, apTHKYJIUPYsS W 3aMeIJisisi CBOM TEMI pPEYH, BHSATHO IMPOU3HOCHUTH
OKOHYaHUs CJIOB, IPEJIOTH U MECTOMMEHUS, TaK KaK JaHHAs TPYIIA JIUII UCIIBITHIBACT 3HAYUTEIIbHBIC
3aTpyAHEHHs B BOCIIPHATUH OTACIBHBIX 3BYKOB. B aManore ucroib3oBath MpocThie (hpas3bl U u30erath
HECYIIIECTBEHHBIX CJIOB, IPU HEOOXOIUMOCTH mepedpasupoBaTh COOOIIEHUE C UCIIOIB30BaHUEM OoJice
MPOCTBIX CHUHOHHMMOB, €Clii coOeceqHHK He MoHsuT uHpopmarui. Eciau coTpymHHK cooOriaeT
UHGPOPMAIIHIO, KOTOPAsi BKIFOYACT B C€0sI CJIOKHBIN TEPMUH, PEKOMEHIYESTCS U1 BOCIIPUSATHS JIUIIOM C
HapyIIEHHEM CJIyXa Halucarh €€, WIH JOHECTH JIFOOBIM JIPYTUM CIIOCOOOM, HO Tak, 4TOOBI OHA ObLIa
TOYHO TOHATA. [Ipm pabore ¢ MaHHOW TPYNION JIMI BO3MOXKHO HKCIIOJIb30BATh S3bIK JKECTOB,
BBIp)KCHHUE JIMIIA ¥ TEJIOJBWKCHUS JIUIsl IOSICHEHHSI CMbICIIa CKa3aHHOTO. Eciu o0IeHre mporcXoauT
4yepe3 CypJoTNepeBOYMKa, HEOOXOIUMO TOMHHUTB, YTO OOpamaThCsi HAAO HEMOCPEACTBEHHO K
co0Oece/IHUKY, a HE K TMePEBOTUHKY.

4. [IpaBuna (anropuT™m) AEHCTBUM MepcoHala NMpH HOSABICHUHM B YUPEXKICHUU TpaXIaHUHA C
MHBAJINUHOCTBIO.

4.1. OTBeTCTBEHHBIH 3a oOOecleyeHue COMPOBOXKICHUS HHBAIMJIOB M OKa3aHUS WM IOMOIIH,
YTOUHSIET 1eJb MOCEIIeHUs, MPU HEOOXOIUMOCTH TOMOTAeT HaJleTh OaXWibl, COMPOBOXKIAET JI0
HYXXHOTO KaOWMHeTa WM TpYNINbl, OKa3blBasg IOMOIIb NpH nepeaBwkeHUH. [Ipu miurenbHOM
npeObIBaHUM B TIOMEIIEHUH YUPEKICHHS, OTBETCTBEHHBIH IO OO0ECIEUYEHUIO COMPOBOMKACHUS
MHBAJIKJIOB Ipe/yUlaraeT CHATh BEPXHIOIO OJEXY (B KaOMHETEe 3amMecTuTels 3aBenytomero nmo BMP),
IIPU HEOOXOIMMOCTH, BOCTIOJIb30BATHCS TyaleTHOM KOMHATOM.

4.2. Tlocne okoOHUaHMS ITPHEMa COIPOBOXKAAET 0OPATHO, TIOMOTAET CHATh



0axuibpl, HAJETh BEPXHIOID OJCKIY, M COMPOBOXKIACT O BHIXOJA M3 3IaHUS, IPU HEOOXOIUMOCTH
JOBOJMUT JI0 aBTOMOOMJISI, IOMOTast CECTh B aBTOMAILINHY.

4.3. Hudopmanuio o mopsake MpeaoCTaBICHUs] MyHULIMIAIBHOW yciayru cdepe oOpazoBaHUs AJs
rpaX<JaH, OTPAaHUYEHHBIX B NEPEIBUKEHUH C LIETBIO MOJIEPKAHUS U COXPAHEHHUS UX 370POBbSI MOXKHO
IIOJIYYUTh:

-Ha CalTe y4peKICHUs,

-C UCHOJIb30BAHNEM TeJIe(POHHOH CBSI3M;

-uepe3 nH(pOpPMAIIMOHHbBIE MaTepUallbl (TaMATKU, OYKJIETHI U T.11.)

3.5. KoHcynbTrpoBaHue 0 BOIIPOCaM MPEJOCTaBICHUS MYHUIIUIIATbHON YCIYry OCYIIECTBIISAETCS KaK
B ITUCBMEHHOM, TaK U B YCTHOH (opme.

4.5. TlucemenHoe oOpamieHue pojauTenel (WM 3aKOHHBIX TPEJICTABUTENICH) paccMaTpHUBACTCH,
yupexJieHueM B TeueHue 30 1Hel co JHS perucTpaniy NMCbMEHHOTO 00palieHusl.

4.6. Ilpu oTBere Ha TeneOHHBIC 3BOHKH M YCTHBIE 00OpaIeHHs IPaXJaH CIEIHAINCTHI MOJIPOOHO B
BEKJIMBOU, KOPPEKTHON (opmMe HMHPOPMHUPYIOT OOpaTUBIIMXCS 10 HMHTEPECYIOLIUM HX BOIIPOCAM.
OtBer Ha TeneQOHHBIN 3BOHOK JOJHKEH HAUMHATHCA C MHQOpMAlMK O HAaUMEHOBAaHUM OpraHa, B
KOTOPBIH MO3BOHWI FPaKIaHUH, (PaMUINHU, UMEHHU, OTYECTBE U JOJDKHOCTH CHEIHAIUCTA, IPUHSBIIETO
TenedOHHBIN 3BOHOK.

4.7. llpu HEBO3MOXHOCTH CHEIHAINCTa, MPHUHSBILIEIO 3BOHOK, CAaMOCTOSITEJIBHO OTBETUTh Ha
MIOCTABJIEHHBIE BOIPOCHI, Tee(hOHHBIN 3BOHOK JIOJKEH OBITh IepeaspecoBaH (IMEepeBEACH) Ha IPYroro
CHelHaluCcTa WIN TPakJIaHUHY JOJDKEH OBbIThb cooOleH TenedOHHbIH HOMEp, M0 KOTOPOMY MOXHO
MOJIy4YUTh HEOOX0AUMYIO HH(OPMAIIHIO, WIH MPEASIOKEHO U3JI0KUTh CYTh 0OpallleHus: B TUCbMEHHOU

dbopwme.



[Ipunoxenue 4 K npuKazy

ot 28.08.2023 Ne 65/9-n

JKypnai perucrpanuy HHCTpYKTaxKa
obecrieyeHHs JOCTYIHOCTH JUI MHBAINIOB YCIYT U OOBEKTOB YCTAHOBJICHHOU (hOPMBI

/o

Tema
HHCTPYKTaXa

DOUO auna,
MIPOXOUBIIIETO
WHCTPYKTaX

JIOJKHOCTD

Jara
HIPOBEAECHUA
MHCTPYKTaxa

ITonnuce

JIHIIa,
MIPOXOIUBIIETO
MHCTPYKTaX

ITonmnuce
JIHIIA,
MIPOBOIUBILIETO
MHCTPYKTAXK




